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March 15, 2021 
 

Dear Vacation Cottage Owner/RV Seasonal Guest, 

We hope this message finds you and your loved ones healthy and safe. This last year has certainly been 

a challenge for all of us and we are sure many of you are anxious for another season at Sherkston Shores 

and we are excited to welcome you back. 

We can only imagine how excited you must be to get back to the resort. There have been plenty of 

questions in regards to our proposed early opening of April 16th. This date has always been weather 

permitting, and while the weather will continue to play a part in this decision, more importantly, 

opening day will be heavily dependent on the COVID framework control level of pertinent regions across 

the province. We will continue to keep you updated as we get closer to the date.  

We know that many of you are curious as to what types of activities and amenities are going to be 

available to you this season; and more importantly, how this may affect your fees.  

We want to assure you that our management team is working hard to create an exciting events line up 

with new offerings to ensure we remain in line with provincial restrictions.  

Some of the new events are Drive-By Happy Hour, Super Soaker Bike Parade, Drive By Dance Party, 

Resort Wide Scavenger Hunt and an outdoor live music venue, to be up and running once outdoor 

concerts are approved. Keep an eye out for further updates from Tim Duffy, our entertainment 

manager.  

We are also working on the operating hours and procedures for amenities like the pools, water slides, 

splash pad and hot tubs. Naturally, these policies will need to conform to provincial directives and we 

will keep you posted. 

It is our hope that the impact to the season will be minimal and as such no discounting is foreseeable at 

this time. 

As a reminder, your 2021 fee payment, and any outstanding balance on account, is due April 1st. 

Your current balance is $ 9,704.21. 
 
In order to promote social distancing the office is currently closed to the public, however the 
following payment methods are available: 



 
 

 
1) Over the phone by Visa, MasterCard or Discover credit cards (Debit cards cannot be 

processed over the phone) 
2) By mail; US and Canadian cheques are accepted. Posted exchange rates are used for US 

cheques 
3) Online bill payment or by email transfer to sherkstonaccounts@suncommunities.com. 

Please ensure that you identify your site when using either of these payment options. 
(only available through most Canadian Financial Institutions) 

 
If you require a copy of your account statement, please respond to this email or call us. We are 
open 7 days a week from 9am to 5pm. 
 
Late fees of 1.25 % are applied to all past due balances at the end of each month.   
 
Lastly, as you may be aware, there have been many questions regarding the applicability of the HST as it 

pertains to site fees. This matter has caused considerable confusion and frustration for all involved and 

we are anxious to resolve this matter once and for all.  

Discussions with the Canada Revenue Agency (CRA) have occurred and we have been advised that 

further direction is forthcoming.  Pending further direction from the CRA, we will continue to collect and 

remit HST on behalf of the CRA.  

For those who have received rulings from the CRA you can apply for a rebate by submitting form GST189 

- General Application for Rebate of GST/HST. Due to our inability to confirm or discuss your specific 

situation with the CRA we are not able to process HST rebates. 

We look forward to seeing you all in the spring. If you have any questions or concerns, please feel 
free to reach out to us. 
 
Yours sincerely, 
 
 
 
 
Sherkston Shores 


